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Gain Insights into Healthcare

Toluna surveyed 1000 US consumers on August 27th to understand healthcare
purchasing decisions and where consumers prefer to shop for cough and cold
medication. The survey also analyzed what features they prefer, how often they
purchase cough and cold medication, and the biggest factor when making this
buying decision.

Over the counter products purchased in the past 12 months
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Where do people purchase cough and cold medication
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Mass market retailers
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- Independent pharmacy

Big box retailer

How often do people purchase cough and cold medication

= 41% Mass market retailers

32% once every twelve months

The biggest factors when
making this buying decision

27% once every six months

. Product indications
20% less often than once every twelve months

. Always purchased the brand 35%

Best price product
indications

16% once every three months

. Liked the brands advertising

5% once a month or more . Liked the packaging
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